

Hayling Island Community First Responders 
upskill to attend extended range of incidents

Over the month of May the team of community first responders (CFR’s) from Hayling Island joined other CFR’s in the Portsmouth area to receive additional training in order to respond to an extended range of emergency incidents on behalf of South Central Ambulance Service [SCAS].

This 3 month trial will allow the trained responders to be dispatched to persons who have fallen, but from information obtained during the initial telephone conversation with SCAS, appear to have no injuries  from the fall. SCAS has provided additional equipment to the CFR groups, including the ability to transmit live pictures back to the control centre. This will enable the CFR to monitor and assist the patient, and with the support of the clinical team via phone and Skype to determine if an ambulance is required.

Seen here in photo 1 at the SCAS Resource Centre at North Harbour, Training Officer,  Steve Gooch demonstrates the use of the slide sheet as a first stage in assisting a patient that has fallen, while in photo 2, under Steve and Training Officer Jayne Hernon’s supervision, the CFR’s learn to use the Mangar Elk, which is an electronic powered lifting cushion to aid a fallen patient.
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In addition to attending a patient that has fallen, the CFR’s may also receive instruction to attend calls where Triage determine that rather than send a fully equipped emergency ambulance a ‘welfare check’ by a CFR that is in the locality, would provide a rapid, efficient and effective response.
On arrival the CFR can immediately contact control if further advice needs to be sought or it transpires medical assistance is required.

Since the training Hayling CFR’s have already attended a number of falls and welfare checks in addition to the over 460 red priority calls they have been to this year. This has resulted in a timely response to patients that may otherwise have had a longer wait for assistance, and ensuring ambulances were kept available for any Life threatening Emergencies.


Contact:
Co-ordinator for Hayling Community First Responders  Peter Halkyayd   peterveronica178@gmail.com
Date:   12th June 2017

Press release  - immediate
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